EAAHNIKH AHMOKPATIA
YNOYPrEIO YTEIAZ & KOINQNIKHZ AAMHAEITYHZ — AIOIKHEH 1n¢ YME ATTIKHE
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YMNMOAIEYOYNZH OIKONOMIKOY
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THA: 2132058558

FAX: 2132058614

ANAKOINQZH AIENEPTEIAZ AHMOZIAZ AIABOYAEYZH2
TQN TEXNIKQN NPOAIATPADQN A THN MPOMHOEIA AOTzZMIKOY EOAPMOTHZ MPOZQMNIKOY
(HAEKTPONIKH EQAPMOTH MPOzZQMIKOY)

To «FENIKO NO>OKOMEIO ATTIKHZ ZIXMANOTAEIO- AMAAIA ®AEMITK N.M.A.A.»

Aappavovtag umon tnv ur aplBu.65/17-7-2015/21-7-2015 (@€pa 1) Anodacn tg ENY, avakowwvel Tn Slevépyela
Seutepng dnuootag SlafouAeuong Twv TEXVIKWY Tpodlaypadwy yla thv mpounbeta «AOFMNZMIKOY EDAPMOrHZ
NPOZQNIKOY (HAEKTPONIKH EQAPMOIH NMPOZQMIKOY)».

1. H 8uapkela tng StofpolvAeucnc opiletal o TECOEPLC NUEPEC ATIO TNV NUEPQ TNE OVAPTNONG TOUG 0TNV LoTtoosAida Tou
Noookopeiou (http://www.sismanoglio.gr/PROMITH-DIAV/diav.htm) rjtot anéd tnv Napaockeur) 3/3/2017 éwg kat tnv
Tetdptn 8/3/2017. & mepimtwon TPOMOMOINONG TwV TEXVIKWVY Tpodiaypadwy, w¢ amotehsopo tng SeUtepng
StaBouAeuong, Ba avaptnBolv ot TeAKEG poSilaypadEg.

2. Ot evbladepopevol adou AdBouv yvwaon Twv TexVIKwV mpodlaypadwy oL onoleg £xouv avaptnBei otnv lotoceAiba
tou Noookopeiou, UMoOpPoUV va amooTeilouv EUMPOBECUA TIC TAPATNPNOELS TOUG OTNV hAektpovik SlevBuvon
promithion@sismanoglio.gr

3. To Noocokopeio &ev SeCUEVETAL VA ULOBETHOEL TI TTPOTAOELG KAl Ba amodacioel yla TNV opLoTIKOToinon Twv
Texvikwyv Mpodlaypadwv e AVTLKELUEVIKA KPLTHPLA WOTE VA TUTEVXOEL N LEYLOTN SUVATH CUKMETOXN TPOUNBEUTWY,
e€aodalilovtag OUWG TAUTOXPOVO TNV TTOLOTNTA TWV TTAPEXOUEVWY UTINPECLWV.

4. MeTA TNV OpLOTIKOTIOlNON TOUG, oL TEAKEG TEXVIKEG Ttpodlaypadég Ba amootalouv ameubelag yla €ykplon oto
ALoKNTIKO 2upBouAio Tou Noookopeiou, MPOKELUEVOU va TiPoknpuXBel o avtioTolyog SLoywvIoUOG.

O AIOIKHTHZ
TOY NOZOKOMEIOY

EMMANOYHA KOYTAAAZ
Kowomnoinon:
lpadeio NpounBelwy
www.sismanoglio.gr TiopavoyAeiou 1, 151.26 Mapouo, TA. 213-2058.001, fax: 213-2058.618

e-mail: info@sismanoglio.gr
www.flemig=-hospital.gr

e-mail: info@flemig-hospital.gr 25n¢ Mapriou 14, 151.27 MeAicoia, TnA. 213-2003.200, fax: 213-2003.399
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TEXNIKEZ MNMPOAIAIPADEZ

« MpopnBeia AoyiopikoU Eqpappoyng MpoownikoU».

1. ANTIKEIMENO EProy

>Ta nAaioia Tou NapovTog €pyou o Avadoxoc avarauBavel

A) Tnv eykaTtaoTaon, TNV NAPAPETpONoinon kai Tnv £vra&én Tou anapaitnTou, yid TNV £@apuoyn
€€unnpeTnTn, 0TO JiKTUO TOU ZIoWavoyAsiou. Enionuaivetar 0T o €€unnpetnTig Ba eival virtual
(e1kovIKOG), kal Ba eykaTaoTadei OTIC VEEC UNODOPEG Tou NOOOKOUEIOU (META TNV OAOKARPWON TNG
glkovikonoinong (virtualization) Twv €&unnpeTnTwv Tou ZiopavoyAsiou). Ta anapaitnTa TEXVIKA
XapakTnNPIOTIKA Tou EunnpeTnTh 6a opioBouv and Tov Avadoxo.

B) Tnv eykatdoTaon, TNV NApAyeTponoinon kali Tnv unooTtnpiEn Tou AoyiopikoU E@apuoyng
MpoownikoU nou Ba gIAo&eveiTal oTOV NAPANAvw €EUNNPETNTH, ONWC €NIONG KAl TNV €KNaidsuon
Twv Xpnotwv/diaxeipiotwv. H E@appoyr, oe eninedo xpnotwv, 6a eykataoTabei oc oTabpoug
£pyaciac oToug XWPOoUG Toug ZiopavoyAciou, Agahia ®AEpiyk, F.N.M.M.

Xpovodiaypappa - PACEIG TOU £pYOU

dAoEIG TOU £pyou Aiapkeia

1. Eykatdotaon & napaperponoinon Tou UAIKOU Kal Tou | 2 MAVEG HETA and Tnv unoypaogn
AoyIopIkoU kaBwg kal petantwon dedopevwv and Tnv nalid | ouuBaong Tou €pyou (npolnodBeon
epapuoyn. va EXE OAOKANPWOEi n

elkovikonoinon (virtualization) Twv

€EUNNPETNTWV TOU ZIOPAVOyAEiou

2. MAoTiIKN AeIToupyia, €AeyXog Kal OOKIMEG KAANG AsIToupyiac kai | 1 pRva
eknaideuon XpnoTwv

3. Enixeipnoiakn Asitoupyia 1 ynva

4. Napadoon — MapaAapn -

5. Mepiodog Eyyunong kaAng Asiroupyiac - Awpedv ouvTipnong 12 pnveg ano6 Tnv napahaBn

3TIC €MOMEVEG nNApaypdapouc neplypa@ovTal avaAuTika ol Texvikeg [Mpodiaypa®ec kai Ti
nepiAapBavouv ol PpAceIC Tou €pyou. 2To MapdpTnua A avapépovTal Ta KpITnpla a&loAdynong

www.sismanoglio.gr

emai: info@sismanoglio g LiopavoyAgiou 1, 151.26 Mapoiaoi, TnA. 213-2058.001, fax: 213-2058.618
www.ilemig=hospital.gr 25n¢ Mapriou 14, 151.27 MeAiooia, TA. 213-2003.200, fax: 213-2003.399

e-mail: info@flemig-hospital.gr
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2. TEXNIKEZ NMPOAIAIPA®EZz

OMAAA A : TEXNIKEZ MPOAIATPA®EZ — MNOIOTHTA KAI AMTOAOzH
AOl2MIKOY

Baolkd AopKA XapaKTNPELOTIKA AOYLOMLKOU —

Zuotnpatog Ataxeipiong Baong Aedopévwv BAOGMOAOTrIA 1-20

(A/A 1-15)

A/A | NPOAIATPAGH AMAITHZH | AMNANTHZH | MAPANOMIH

1. 1. | YoBétnon kataAAnAng texvoloyiog , wote va eivat
duvaty n Aettoupyia o ZlopavoyAslo-ApaAia
OAEUyK, I.N.M.MN . (VPN ota mAaiowa tou ZYZEY=IZ).Na NAI
avadpepBolv ta umootnpllopeva amd To ocuoThua
AELTOUPYLKA CUCTAUATA.

2. H edappoyn nmpénel va Slaxetpiletal Sedopéva yla to
UTIAPXOV Kall LEAAOVTLKO TIPOCWTILKO UOC (TOuAdLoTOV
2000 umdAAnAol) pe Sduvatdtnta €UKOANG Kol Ywpig NAI
KOOTOG EMEKTAOIUOTNTAC Ooov adopd Ttov aplBuo
TOUG.

3. 2. | TApnon apxeiou petafoAwv (LoToplkoTNTA) Yo OAQ
ta nebila edbappoync ywo ta omola Ba tnpouvtal Ta
otolxeia: nuepounvia kat wpa PetafoAng, To otolxeio NAI
ToU PeTaBANONKE, MAAOLA KOL VEQ TLU TOU OTOLXELOU,
TOUTOTNTO TOU XELPLOTH TIOU £KAVE TN UETABOAN.

4, Awadikaoieg e€aywyng 6Awv twv dedopévwy NAI
5. Auvatétnta e§aywyng HEUOVWUEVWY 1 TIOAQTAWY
eyypadwv oe ASCIl format(text), oto format evog NAI

Kowvou mpoypaupartog (r.x. Excel) n/kat og XML.

6. Auvvatotnta poAwv ou epappolouy MEPLOPLOUOUG NAI
otnv npocoPacn f oTLC AELToUpyieg Katd neplntwon:
(evbelkTiK@)

ALoXELPLOTAG: e TANRpN pdofach og OAa Ta
TUAMOTA TOU CUOTAUOTOC aAAA Kal e SuvatoTnTeG
TapapeTpomnoinong, m.x. dlaxeiplon xpnotwv Kat
KW3LKWVY TOUG.

Kataywpntig: pe Suvatotnta mAnpouc
OTOXEUMEVNG pOcBaong ota SeSouéva, WOTE va
Uropel va tpooBETel, Tpomomnolel kal Staypadet
debopéva KaTA TTeEpiMTWOn, va TapayeL apxela kat vo
TA{PVEL TLG EKTUTTWOELC.

ATMAOG avayvwotng: pe eleyxopevn mpoofacn ota
6ebopéva  TOU OUOTAMOTOG, Kupiwg Ot eldIKaA
Slapopdwpéves avadopEg, xwpls va €xel Suvatotnta

:Jaﬁ:'iif‘;@";;r:;ni;‘i:;’ ZiopavoyAsiou 1, 151.26 Mapolo, TA. 213-2058.001, fax: 213-2058.618
AL 25n¢ Mapriou 14, 151.27 Meioaia, TnA. 213-2003.200, fax: 213-2003.399
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OMAAA A : TEXNIKEZ MPOAIATPA®DEZ — NOIOTHTA KAI ANOAOZH
AOlzMIKOY

Baolkd AopKa XapaKTnPELOTIKA AOYLOHLKOU —
Zuotnpatog Ataxeipiong Baong Aedopévwy BAOGMOAOTIA 1-20
(A/A 1-15)

nap£pBacnc oto cuotnua Kal ta Sedopuéva Tou.

7. Auvvatotnta eleyxouevng mpoofaocng, HEOW Twv
Sladkaolwy Tavtonoinong xpnotn epappoyng (Client
user authentication) & tautomoinong xprotn Baong
Aedopévwy (Database user authentication).

NAI

8. Auvvatotnta  Edebpwkotntag & Enavadopdg
debopuévwy (Backup & Restore). To Aeltoupyikod
TepBAANOV TOU ZUCTAUOTOG TIPETEL HETA ATO TNV
KatdAnAn  mopapetpornoinon va  efacdalilel
Sladkaoia nuepnoiou avilypddou twv Sedopevwy
™G epapuoyng otov (Slo server 1} oe GAAN CUOKEUN
(server n Disk Storage k.AT.) pe 6Suvatotnta
enavadopag

NAI

9. Enektaowotnta: To olotnua 6Oa mpémel  va
e€aodalilet v elKOAn ouvtipnon Tou Kal va
ETUTPENEL TNV EMEKTAON TNG AELTOUPYIKOTNTAG TOU UE
™V TPooOnRkn EMMAEOV  UMOCUCTNUATWY  (TLY.
MwoBobdooiag k.Am.) mou Ba kaAvpouv TOAVEG NAI
HeAAOVTIKEG avaykeg (dnAadn Ao Ta UTTOCUGCTHUOTO
ETIKOWVWVOUV  peTtafl TOUG - Ol TPWTOYEVEIG
mAnpodopieg TIou €lodyovral lof3 auta
ETIOVAXPNOLULOTIOLOUVTOL OO OTIOLOSNTIOTE cUOTNA.)

10. To mpoodepoOuevo Aoylopikd Ba mpémel va Slabétel
TI avaykaieg adeleg Aettoupylag kal adeleg xpnong NAI
TOUAQ)LOTOV yLlo £lkooL TTEVTE (25) XprOTEC

11. Y& mepintwon SLOKOTAG TNG ocuvepyaoiag PETALY Tou
Noookopeiov kat tou Avadoxou oto HEANAOV, O
Avadoxog elval UTIOXPEWMEVOG va TIAPASWOEL OTO
Noookopeio, 6Aa ta dedopéva tng Bdong os popdn
Tou prmopel va SlaxelploBolv edappoyeg suplTata
Slabebopéveg (evOEIKTIKA Kol OXL TIEPLOPLOTIKG OF
popdn text, excel k.A.m.)

Z0otnpa draxeipiong Baong dsdopévwv

Na mpoodepBel katalAnAo ocuotnua Slaxeiplong
Baonc dedopévwy mou va Stacdalilel Tnv acdalela
12. KOL TNV €ykupotnto OcSOUEVWV O TOAUXPNOTIKO NAI
neplBaAlov, Tmou Ba ouvepydletal PE TNV
npoodepOUeVN edappoyr SLOXELPLONG TTPOCWTILKOU

13. Na avadepBel 0 KataokevaotnG KAl n €kdoon tou NAI
AoylopikoU Slaxeiplong Baong SeSopévwv.
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OMAAA A : TEXNIKEZ MPOAIATPA®DEZ — NOIOTHTA KAI ANOAOZH
AOlzMIKOY

Baolkd AopKa XapaKTnPELOTIKA AOYLOHLKOU —
Zuotnpatog Ataxeipiong Baong Aedopévwy BAOGMOAOTIA 1-20
(A/A 1-15)
H ékdoon mou Ba mpoodepbel Ba mpémel va eival
14. mAnpng, kaBwg kat va  egivalt n  TeAeutaia NAI

SNUOCLEVEVN OO TOV KOTOOKEUAOTN VW Ba TipEmeL
va lateBouv Tuxov €Tolpeg avaBabuioslg tou

To mpoodepoOuevo Aoylopikd Ba mpémel va Slabétel
15. TI avaykaieg adeleg Aettoupylag kal adeleg xpnong NAI
TOUAQYLOTOV YLla kool TEvTe (25) xpnoteg

Baolkad AELTOUPYLKA XOPOAKTNPLOTIKA
BAOGMOAOTIA 1-20
NoyiopkoU (A/A 16 —23)
A/A MNPOAIATPADH AMAITHZH AMNANTHZzH NMAPANOMIMH
210 MNpoowrniké Mntpwo Twv uUTaAANAwv Ba
TPETEL VA TTEPIAQBAVOVTAL TA TIOLO KATW oToLXEla:
Z1a OTOLYELO TPOOWTIIKAG KOTAOTAONG:
1. Ztoweia tovtdtntag unmaAAniou ( Emwvupo,
OVouQ, TOTPWVUHO, UNTPWVUHO, NUepounvia
yévwvnong).
2. Itolyeia olkoyevelakAg Katdotaong (£yyapog
— ayapog, aplOuog Ttékvwy, aplBuog TEKVWY
Tou aodalilovratl ano ToV
urtaAANnAo( npootateudpeva
MEAN),npepounvia  yévvnong  Toug),  pe
duvatotnta autopatng Slaxelpong  Ing
OLKOYEVELOKAG TIOPOXNG
3. Awelbuvon katowiag, tnAédwvo Kal Toy.
16. kwdlkag, ap. OeAtiou tautotntag, ADM,
AMKA, apBudg pntpwou  ywa  KaBe
aodallotikd tapeio ov sivatl achaiiopévog,
OTPATOAOYLKN KaTAOTAON, aplOUdG Klvntou
mAedpwvou  kabBwg Kot UTINPECLAKNA
S1evBbuvon nAekTpovikoU ToxudpOopEioU TOU
urtaAAnAou. NAI
ZTO OTOLYELO UTNPECLAKKG KOTAOoTAONG:
1. ApBuédc pntpwou kot amddpaon kou OEK
Sloplopol f mpooAnyng.
2. NpwtdékoAo opkwpooiag kot avdAnn
umnpeoiag.
3. Anodaon  karataéng o  ULoBoAOYLKO
KALULAKLO.
4. Anodaon kotdraféng oe Pabuo (  kai
emal nfoGsamancglio g | ZiopavoyAsiou 1, 151.26 Mapolo, TA. 213-2058.001, fax: 213-2058.618
AL 25n¢ Mapriou 14, 151.27 Meioaia, TnA. 213-2003.200, fax: 213-2003.399
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OMAAA A : TEXNIKEZ MPOAIATPA®DEZ — NOIOTHTA KAI ANOAOZH
AOlzMIKOY

Baolkd AopKa XapaKTnPELOTIKA AOYLOHLKOU —
Zuotnpatog Ataxeipiong Baong Aedopévwy BAOGMOAOTIA 1-20
(A/A 1-15)

duvatotnta  €kdoong Tivako  TPOAKTEWV
oUUbwWvA HE ToV UTTAAANALKO KWELKa).

5. Amnodaon povipornoinong LETA ™
CUMTTANPWON Sletoug SOKLUOOTIKNAG
unnpeoiag.

6. Amodaoelg Xopnynong puLoBoloykou
KALLOKIOU N XpOVOETEOUATOC

( duvatotnta wpipavong ywa M.K. kat

Sduvatotnta £kdoong Hnviaiwy

KATaoTAoEwWV Yopnynong M.K. ).

7. Anodadoselg Xopnynong smdopdatwyv
( peTamTuylaKwy — SLOAKTOPLKWVY OTOUSWYV,
K.ATL).

8. Amnodaoelg tonobEtnong npoiotapévwy ( Mev.
A/vong, A/vonc, Tunua, Autotelég ypadeio).

9. Amnodaocelg HETOKiVNONG, HEeTATaéNg,
andomnaong,

10. ASeleg:  KOVOVIKEG,  avappwTilkeg,  AYE
(mpwtoBaBua vyelovoutkn emttporny), adsla
KUnong, Aoxelag, avatpodng ( 9unvo), dveu
amodoxwv, EKTTOLOEUTIKEG abeleg,
OLUOSOTIKEG, YOVLKEG UE LOTOPLKOTNTA, ABELEG
ooBévelag TEKVWV, Suvartoétnta va
oupmneplhappavovral véeg ASeLeG.

11. HOkéG apolBeg — MelBopylkEG  TIOWVEG,
TLEPLKOTIEG LLE LOTOPLKOTNTA.

12. Anodaon andAuong (Aoyw cupmAnpwaong Tou
oplou NAWKIOG, OCWHATIKAGC N TIVEUUOTIKAG
QVLKOVOTNTAG).

13. EkBéoelg afloAdynong tou umtaAAnAou.

14. Anoddoelc ouppeTtoxic oe cUANOYLKG Opyaval
(oupBoUALa, emitponég, opadeg epyaciag) tng
olkiag umnpeoioc N AAMwv Popéwv TOU
dnuoaciou.

15. Andédaon  xopnynong adsog  AOKNONG
WBLWTIKOL €pyou pe apolpn.

16. Aouta otolela ta omoia  kataBétel o
umdAAnAog otnv umnpeoia:

( ouppetoxny oe ospwvdpla, ouvedpla,

NUePLBEG, EMUOPPWTLKA TIPOYPAUUATA, EPYOCIES,

ONUOCLEVOEL], TIPOCWIILKA KL  EMLOTNUOVIKA

evlladépovta)
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OMAAA A : TEXNIKEZ MPOAIATPA®DEZ — NOIOTHTA KAI ANOAOZH
AOlzMIKOY

Baolkd AopKa XapaKTnPELOTIKA AOYLOHLKOU —
Zuotnpatog Ataxeipiong Baong Aedopévwy BAOGMOAOTIA 1-20
(A/A 1-15)

Y€ MepinTwon Omou Kamolog undAAnAog uTtapxeL RéN
EVIOYHEVOC OTO opxeio dev Ba mpémel oe Kapia
neplmtwon va enavadnuoupyeital véa syypadn yla
ToV UTAAANAO aUTO.

17.
NAI

18. Mpémel va umapxel &Suvatotnta KATAVOWNG TOU
TIPOOWTILKOU OE UTINPEaieg ae eminedo SdievBuvoeswy,
TUNUATWY Kal ypadeiwv. Ta otolxela autd Ba mpemet
Va TNPOUVTAL JE LOTOPLKOTNTA.

NAI

19. MpéneL va tnpeital apxelo katnyoplwv Kol KAASwWV

. NAI
T(POOWTUKOU.

20. Mpémel va tnpeital opxeio pe ta €dn TwWvV
npoUmnpeclwy 1ou epdavilovtal 0To MPOCWTIKO Kal, NAI
yla kaBe eidog npoiinnpeoiag.

21. MpEMeL va Ttnpeital apXelo PE TA TUTILKA TPOCOVTA

. , , NAI
TIOU UITOPOUV va xapaktnpilouv toug umaAAnAoug .

22. 21O TPOCWTILKO UNTPWO epyalopévwy Ba mpémeL va
tpolvTal otolxeia mou adopolv to Babud TwWvV
UMaAAAAWY  HE  LOTOPLKOTNTA. Oa  TpEmel  va
Kataywpeital To av o UTAAANAOG KATEXEL KATOLO
afiwpa (mpoiotapevog 6SlevBuvong, MPOICTAUEVOG
TUAMOTOG K.A.TL.) L€ LOTOPLKOTNTA.

NAI

23. Embupnt) n  emolvayn  NAEKTIPOVIKWV N
Undlomonpévwy  eyypddwv kdbe eldoug TwV NAI
epyalopévwy, oto pakelo tou epyalopévou

Aouna AELTOUPYLIKA XapaKTNPLOTIKA —

AuTtopatonoinon nHEPROLWV & MEPLOSIKWV BAOMOAOTIA 1-20
epyacwwv (A/A 24 - 42)
A/A NPOAIATPADH ANAITHIH | AMANTHZIH | MAPAMNOMIH

Tnpnon Apxeiwv Mapopétpwy

To mpoypappa Mpoowrikol Ba mpémel va eival
TIANPWG TTAPAUETPOTIONEVO. a To okomd auto Ba
TPEMEL va UTtdpxouv otnv edappoyr Suvatotnteg
24. évtaéng koL ouvtnpnong apxeiwv ota omoia va NAI
Kataypadetal, Pe KOs Aemrtopépela, kabBe otoleio
TIou adopa OMadEeg epyalopEVWY Tou
npocAapPavovtal, Slopilovral i povipomololvTaL Kal
WG To KABe otolxelo emnpedlel tnv mopela Kot TNV
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Zuotnpatog Ataxeipiong Baong Aedopévwy BAOGMOAOTIA 1-20
(A/A 1-15)

€€EALEN TwV utaAANAWV.

To apyxelo mapapétpwv Ba mpémel va eival TETOLO
wote, Otav TPooAauBAvetal 1 HOVIUOTOLETaL N
Vevikotepa aAAleL n katdotaon evog umaAAnAou, va
25. oAAalel autopoTa KAl O TPOmoG €EEALENG TOU NAI
urmaAARAou pe BAon TA OTOLXELD TIOU UTAPXOUV
KOTaYWPNUEVA OTO  QPXEl0 TWV  TAPAUETPWV
T(POCWTILKOU.

To mpoypappa Bo mpémel autopata va aldalel Tn
poBoloyikn)  Kat  BaBuoloylk  KOTACTAON TWV
UTOAAAAWY KOl VO TAPAyeL OAEC TIC aAmOpPOiTNTEC
KOTAOTAOELG TIOU SElXVOUV TIC Tapandvw UeTABOAEC.

26. NAI

Ocov adopd TIC poviuomolioel Ba Tpémel TO
nipoypappa vo Sivel 6Aa ta amapaitnta epyaleia ylo
™V auvtopatn oMay oxéong epyaciag kat tnv
THPNON OAWV TWV OTOLXEIWY LE LOTOPLKOTNTA.

27. NAI

Avvatotnta mapakoAolBnong poBoloyikng eEENLENG
TWV HOoVipwv 1 aoplotou xpovou UuUmoAAnNAwv ava
TIACO XPOVLKA OTlyur. Oa TMpEMeL amopaitnto vo
eudavileTal To KATEXOUEVO ULOBOAOYIKO KALUAKLO, N
NUEPOUNVIA XOPryNoNG Tou, To 0plo aAlayng Tou Kal
N NUEpPoUnvia xopriynong tou endpevou M. K.

28. NAI

Mo OAEG TIG UTNPECLAKEG UETOPOAEG TwY  UTTAAARAWY
Ba  TPEMEL VO KOTAXWPOUVTOL Ol  OVTIOTOLXEG
unnpeolakeg anopaoelg kat 1o OEK tng dnupooieuong
ToUuG (OTav auteg dnuootevovtal) . Emiong 6tav AUetat
n umaAAnAwKn oxéon, n OXetkkn oamdédacn NG
Ynnpeoiag, to MEK, n nuepounvia tng Avong, o
AOyogc TG  Along (moapaitnon - amdhluon Aoyw
eMPOANRC TOLWVAG - amoluon AOyw vOoOU — amoAuon
AOyw oplou nAtkiag) Kot o aplOudg cuvtatlodotikou
dakélou .

29. NAI

METANTYXIAKA —AIAAKTOPIKA

Na umoloyilovtatl ot tithot yia BaBOpoloyikn e€€NLEn
avefdptnta thg ouvadelag Tou TitAou

30. Na umoloyilovtal ot TitAol yia pLoBoloyikn e€€ALEN NAI
LOVO €Qv eival ouvadeic

Na Sitaxelpifovtal T HETAMTUXLOKA SLOPOPETIKA WG
TIPOG TO XPOVO OvayvwpLlong avaioyo LE Tov oplouo
TOUG, .Y To pwTo SU0 £Tn, To SeUTEPO + €va £T0G, TO
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Pito + éva £€10G KA. Na urtoAoyilovtal ol TitAoL pe
Bdon To LoyUov VOULKO mAaiolo.

NOINEZ:
Kataywpnon NeBapyxikwv os €€AEN, otadlo
31 Sladikaotiag (kAnon os amoAoyia, uttoBoAr] amoAoylog NAI
KATT)
Katoywpnon Twv Mowwv Kal Xpovog LoxUg Toug
OPrANIZMOZ :
1. Na umapxet  duvatdtnta  va

amotunwBel o opyaviopdg TAEov  Tng  piag
Noookopelakic Movadag (6nhady  AMAAIA
OAEMITK kot T.N.M.M) wote va Sivouue Kat kowd
otolyeia 6movu amnatteital

2. Na umdpyet Suvatotnta ylo KAbe
KAQSO VO QIOTUTIWVOVTAL Ol OPYAVIKEG BE0ELC OTO
JIZMANOTAEIO + AM.OAEMITK + T[.N.M.N oL
32. unnpetovvteg oto ZIXMANOIAEIO + AM.OAEMITK
+ [.N.LM. , oL kevég oto ZIZSMANOTAEIO  +
AM.OAEMITK + T.N.M.MN

3. Na umdpxel duvatdtnta va eEdyoups
otolyeia ava uTtnpeoia umntoSlevBuvon,
NoonAsutiko 1 latpikd topéa (SnAadn amotimwon
TOU OpYQaVIOHOU)KaL wG OTOLXEla opyaviopoU oAAG
KOl OTO MPOCWTIKO (T.X. Tapaiatplkd, MAyelpeg,
Awaitoloyol, Texvikd TPOOwWTLkG He SuvoTtotnto
ouvbuaouwv)

4, Na eldomolel yia tig deouevoelg (eite
amoe  umnpetouvtieg  UMaAARAoug  eite  ylo
TMPOCANYPELS) OL OToleg MPEMEL va KATOXWPOUVTOL
WG TETOLEG KAl OXL WC TTOPOTNPIOELG

5. OL Béoelg eubuvng va mpoPAémovrtal
wW¢ OTolXeElo Tou opyaviopol kat vo e€ayovratl '
OAa ta otowela (m.x.avaBeon , kpion, otoweia
amodacswv Kot SLAPKELA TOUC, emidopa)

NAI

METATAZEIZ-ANOZNAZEIZ -METAKINHZEIZ :
1. Na umnapyel Suvatotnta va elbomolel
yla tnv mevraetia kot Sietia (amd Sloplopd kot
mponyoUevn HEeTATOEN) OTolyela TIOU TPEMEL va
33. ocuoxetilovtal pe To SLOPLOPO Kol T(PONYOUUEVEC NAI
HETATAEELG KOL QTOOTIACELS .
2. Na umdpyxel katayxwpnon OlapKeLag
Kilvnong kat eldomoinon Anéng tg
3. Na umapxet n Suvatdémnta va
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KaTaywpouvTal SLOTALELS KIVACEWV Kol TPAEELS

£VKPLONG TOUG

4, Mposwdomnoinon ARéng petakivnong —

anoonaong (7 HEPEC vwpltepa KoL HEXPL TNV

Tipaypatonoinan)

Ou adeleg maong pUOEWC, Ol ATIOUCIEG, OL apyieg, oL
Sl00e0uOTNTEG KAl yevikd otwdnmote oxetiletal pe
TOV UTIOAOYLOMO XpOVOU UTINPeciag Twv UTOAARAWY
Ba mpénel emiong va KoTAXwPOUVIAL OTo apxeio
epyalopévwy . Emiong

1. vo opilovtatl ot adeleg dveu amodoxwv ot
omoleg 6ev Bewpouvtal MPayHATIKY UTthpeoia Kat
va adatpeitol to Stdotnua and tnv unnpecia tou
uTtoAAAoU cUpdwva e TIE LoXUoUOoEC SLATAEELS

2. vo Mapouolaletal pAvupa Otav EEMePVIETAL
T0 PpoxumpoBecpo OplLO OVAPPWTIKWY OSELWV
XWPLG YWWUATEUON UYELOVOLKNG ETILTPOTING

3. va umoloyiletal to Sikaiwpa Twv UTTGAANAWY
0 ABELEG TL.X.KOVOVIKEG, QVOPPWTLKEC KATT KAl va
adatpel tnv tedevtaia mevroetia and To Sikaiwpa
TWV avoppwTIKWV. Emiong va pag evnuepwvel yla
CUUTANPWON SIKOLWUATOG 2 UAVEG TPV KAl OF
nepintwon duciatou va moAhamAactalel X 2

34. NAI

4. vo pnv EMTPEMEL TV KATOXWPNON yla To (610
Stdotnua Sladopetikwy  adswwv — va Sivel
UAVU PO Yo eTUKAAU PN StaoTnuatwy

5. va umopoUv va MePAOCTOUV Kal €LSIKEC TtOU
odopolv TO TPonyoUpevo £ToG (Kol va
umoloyilovtal oto €tog avadopdg Kol OxL OTo
£T0G TIOU £YLVE Xpron)

6. oTNV KOTAXWPNON TWV ASELWV VO UTIAPYEL KOt
Suvatotnta kataypadng Kal mapatnpnoswy (m.y.
op. MPWT... — amodacn dlokntn)

H epappoyn Ba npémel va mepléxel pia otabepn
Baon, otnv omoia Ba elcayovtal Amoag Ta TUTILKA
35. nmpoadvta ekdotou umaAAnAou, Sivovtag £ToL T NAI
SuVaTOTNTA AUTOUATNG LETADOPAC TWV €V AOYW
opxeiwv, ot emi pEpoug epapUoYEG Kploswv ava
TIAoA XPOVLKN OTLYUR.
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H Hoplodotnon twv emi HEPOUG KPLTNPLWV KABWG
KOL N OUVOALKN poploSoTnon Ba mpEmel va yivovtal
outopaTa.

O xpnotng Ba mpeneL va £xeL TNV duvatotnTa
ELOOYWYNG LOPLOSATNONG KAL TPOTIOTOLNGNG QUTNG OF
OpLOHEVA KpLTHPLa, AOYW ELSLKWY TIEPUTTWOEWY, UE
NV amnopaitntn tekunpiwon

Ewdwotepa,

1. Na OUVUTIOAOYIlETAL O XPOVOC
UTtNPECIaC 0TO ZIoHAVOYAELD - AML.OAEuYK, T.N.M.M.
LE TOUG XpOvoug TipolTinpeciog mou avayvwpilovral
yla BaBporoyikr) e€ENLEN

2. Na pnv umoloyiletat n adsla dveu
amodoxwv (Mpémel  va  emMAEyeTal  KATA TNV
KaTaxwpnorn tng auth mou umoloyiletal wg xpdvog
TIPAYHATIKAG SNUOoLOG uTtnpeoiag), n adkatoAoyntn
amoxn , Ta meBapykd (xpovog apylag, TPOCWPLVAG
nadong , XpOVoG avaoTtoAng Kabnkoviwy, Xpovog un
T(POOYWYNC, o uTtoBLRacHoU

3. Mo TOUG N KOTOXOUG TOU TUTILKOU
T(POCOVTOC TNE KATNYoPLag Tou untnpetolv va didetal
n duvatotnta va eMAEyeTal OTNV eKmaldeuon va
ouvbéetal pe tnv Pabuoloykn €EALEN He PooBKn
£VOC £T0UG

Exmaibevuon otolyeia —va umadapxel medio oOmou va
KOTOXWPELTOL N yvnoloTNTA TWVY TITAWY KoL TNG AdELaG
36. aoknong ETIAYYEALOTOG Kol va UTTAPYXEL
TPOELSOMOLNTIKO HMAVUUQ Yl TV TOpEAEUCH TOU
TPWNRVou amd Tov Oloplopd, £dv autol bev €xouv
eheyxBel

Na cuvbduadletal pe mpoeldonoinon:

1. Ta kata nepimtwon o6pla nAwkiag f cuvduacouou
NAioG Kal eTwv unnpeoiag (onwg avadpEépovtal oto
37. KAaBe Ppopd LoyUov ocuvtallodotikd) yla Ta omoia sival
UTIOXPEWTLKN N AUon tng umaAAnALKAG oxéong

2. oupmAnpwaon Ttou opiou nAkiag TEKVwV 1 Tou
XPOVOU TwV oToudwVv TOUC Yl TOV Omolo xophnyeitot
enidopa

Oa mpénel va pnopolv va KatayxwpnBolv ta otolxeia
npoocAnPng, Sloplopol 1 poviomoinong, oxéong
38. epyaociac. TEtola otoleia elvat n  nuepounvia NAI
npoocAndng, Sloplopol f povipomoinong, oL aptBpol
Twv avtiotoyywv OEK kot anoddocwv, nuepounvia
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opkwpooiag, eloaywylkn eknaidbevon KAm.. Emiong ta
oTolelo TpEMEL va ouvdéovtal TLY. NUEpPOUNVia
avainyng untnpeoiog kat Stetia yla poviponoinaon.

Oa mpenel eniong va Tnpouvtal TANpPn oTolxela mou
adopolv TN Slakomn oxéong epyaciog (amoAuon,
ouvtalodotnon, mapaitnon kAm). Oa TPEMEL va
UTLAPXEL LOTOPLKOTNTO OTA TIOPATAVW OTOLXEla, TLY.
yLaL EMOXLOKO TIPOCWTILKO TIOU EMAVATIPOCAAUBAVETAL.

To mpoypappa Ba mpénel va Sivel ™ Sduvatdtnta
TANPodOPNCNG YL TOV TPOTIO EVIAENC TPOCWTTLKOU e
omoLodNToTE TPOTO, TLY. EKTAKTWYV UTOAANAWvV, elte
Sl0pLopOL TAKTIKOU TPOCWTTLKOU, £(TE LOVLLOTIOLNOELG
EKTAKTWV UMAANAAWY, €ite PETATALELC 1} ATIOOTIAOELG
armd  aAoug  dopeic 1 opyaviopolg,  eite
TiPooANPELC emoxLakol TPOCWTILKOU, €ite oUUPBAOELS
£pyou, eite £161kEC ouppaoelg, eite emavanpooAnPeLg
umtoAANAwyY, TLY. nuepopnvia, MEK, Ap. Amodoaong,
@Qopéag anoonacng 1 LETATOENG KATT.

39. NAI

Oa MPEMEL VA KATAXWPOUVTOL TA OERLVAPLO OTA OTola
METEXEL 0 KABe UTAAANAOC KaL ylo KABe oeuLvaplo, Ba
TiPENEL va daivetal o xpoévog mou adopd Kal To
OVTLKELPEVO. Mol TO OKOTIO AUTO Ba PEMEL va UTTAPYXEL
otnv edappoyn Suvatrdtnta ektimwong Siadopwv
KOTOOTAOEWY OvA TAoO XPOVIK  OTWyUR: )
MoplodotoUpeva ospvapta B) Mn MoplodotoUpueva
ospwvdpla y) Zepwapla ava UMAAAnAo Kol ava
katnyopla umaAANAwv &) Zepwvdplo CUVOALKA avd
£10G KOl ava Katnyopia uTtaAAAAWVY.

40. NAI

AIAXEIPIZH EIAIKEYOMENQN — EZEIAIKEYOMENQN -
ENIKOYPIKQN IATPQN

1. Av elval ediktd, Ba mpénel va umtdpxel Stacuvdeon
ME TNV edapuoyn edbnuepwv tou HAIKA otav
eykataotabel, wote av omolodnmote eldog Adelag
CUUTITEL pe ednuepla, TO MTPOYpOUUA VA ELSOTIOLEL.
41. 2. Na umdpyxet n Suvatotnta ekTtUMwong omnd To NAI
npoypapua (oe apxelo word), n ovpPaon, n
napatacn oLPPacng, oL NUEPNOLEC KLVAOEL( TwV
rotation, ot Befalwoelg uMNpPeoiag, oL AMOXWPNOELS
npog 1o p. MioBobooiag, n evnuépwon mpog TNV
Mepudpépela  ATTKNAG ylO TIC Kevég Oéoelg ava

eldkoTnTA
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3. Na umapxet n Suvatdotnta eKTUMWONG amod TO
poypaupa Twv cupPacewv oe apyxeio excel mou va
OMELKOVILEL TNV QUTOUATN TTOPATACH TOuG KABe dopa
TIOU Kataxwpeltal éva eido¢ adelag mou mapateivel
TN oUMPAOoN KATA TLG AVTIOTOLXEG NUEPEG

4. Na amelkovilovtal oOTO TPOYPOAUUO Ol KEVEG
Opyavikeg Bfoelg kaBe latpwkol TOMEd Kal ol
METAKIVAMEVOL amo tn Alota NG €l8IKOTNTAG TOUG
€L6LKEVOUEVOL LOTPOL OE KEVEG OPYAVIKEG TOUEQ

NPOYNHPEZIA
Alaxwplopdc os mpolnnpeoia mou avayvwplletat:
1. ywa BaBpoloyikn kat ploBoloyikn e€EALEN
(6nuoociou kat NMIA tou Anpooiou)
2. yla BaBuoloyikn) e€EALEN (LBLwTKOL TopEQ)
Ytn 6elTepn mepintwon va cuvdualel Tnv évapén
™G mpoUmnpeciog Ue TNV NUeEPOUNVia amokTnong
BaaolkoL titAou omoudwv Kal HE TNV NUEPOUNVia
42, amdktnong Adelag AoKNONG EMOYYEALATOC
H npoUnnpeoia dsv avayvwpiletol Badpoloyka
TPV T CUMIARPWON TNG SLETOUE SOKLUNG UTtnPETiag

BAOGMOAOIIKH ENTA=H

Otav uTtapyeL KaTaxwpnUévog xpovog mpolnnpeoiog,
va TIPOELSOMOLEL yla TN CUUMARPWON TNG SOKLUNG
uUmnpeciag  TPOKEWEVOU  va okKoAouBnosl
Stadwkaoia ywa  tn Pabuohoyiky €vtaén  Tou
urmtaAAAoU pEe To cUVoAo TnG polmnpeaiag

Ektunwtika — Ataxeipion Asdopévwy —
Awouvdeon (A/A 43 - 47)

BAOMOAOTIA 1-20

A/A MNPOAIATPAOH AMAITHZH | ANANTHZH MNAPAMNOMIH

EKTUTIWOELG KATAOTAGEWY TIPOCWTILKOU.

Kataotaoslc mou adopoulv oe OAa ta €idn adswwv. Ot
KOTAOTAOELG OUTEC TEPAOUPAVOUV OUYKEVIPWTLKEG
yla omoiwodnmote Swdotnua  IntnBel kol  ywa
omoladnmote adelwv.

43. Enetnpidéa TokTikOU TPOOWTIKOU  OMWG  aUTH NAI
nipoBAEnetal amnod 1o vopo. H enetnpiba Ba propel va
TUNWOEL OTOLASTIOTE XPOVIKH OTLYU.

Kataotdoslg mou  Selyvouv TNV  OLKOYEVELAKN
KOTAOTOOoN TwV UTIOAANAWV.

Kataotdoslg petaBoAng LoBoloyikwy oTolyeiwv
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TIOU €XOUV VO KAVOUV HE TO XpOVO  UTINPECLOC
L X. KALUAKLO, XPOVOETLOOUATA KATL.

Kataotaoslc mou  Selyvouv TIC OMOLEG AAAEG
HEeTaBOAEG.

EKTUTIWON KATAOTACEWV HE TIG omoleg Ba mpokUMTOouY
OVA TIACO XPOVIKN OTLyMN TO KOTWTEPW OTOLXELO:

MpoBAenopeveg OPYQVLKEG Béoelg povipwy,

44, aopiotou XPOvou uraAARAwv Kall NAI
ETIOXLOKOU TIPOCWTIILKOU KaTa kKAado Kol
el81KOTNTA

Ymnpetouvieg UMAAANAOL Kol Keveég B€oelg kotd
KAGQS0 Kal eL8IKOTNTA.

JTATIOTIKEG EKTUTIWOELG ANpOooiou:
Mpoowritkd ava GUAo Kal Katnyopia
45. MNpoowritkd avd £tn unnpeoiag / dpuAo NAI
Mpoowrkd ava Babuod / katnyopia /dulo
MNpoowritkd avé Opyav. Movada / ¢pUAo KA.

Eniong Ba mpénel eivat edikti n dtacuvdeor Tou Ue
To ouotnua oUM\OYNG OTaTLoOTIKWY  Sedopévwy
46. Movadwv Yyeiag tou Ymoupyeiou Yyeiag (Bl-Forms) NAI
Kol TNG Yyelovoulkng MepldEpelac ya tnv amootoln
OXETIKWV OTOTLOTIKWY OTOLXELWV

AM\ec Asttoupyieg

Report generators otolyeiwv mpoowrikol o€
a7. popdn Alotag kat popdn Bepaiwong, m.x. Bepaiwon NAI
unnpeoiag

Avvatotnta eaywyng OAwv Twv otolyeilwyv
TOU UNTPWOU MPOCWTILKOU o€ excel apxela.

Euxpnotia — dphikétnta oto xpriotn (A/A 48 -

BAOMOAOTIA 1-20
49)
A/A MPOAIATPADH AMNAITHZH AMNANTHZH NMAPANOMIMH
48. H Edappoyn npénel va ival e0Xpnotn Kat GpLALkrn oto NAI

xenotn.

H  oxeblaon Ttou MoyloplkoU mpémel va eival
dounuévn, €tol wote va yivetat  xpnon Alywv
oBovwv( To {ntoLpevo eival kaBe 0Bdvn va £xel 6oo
49. To Suvatod neplocodtepn MAnpodopia, wate o0 XPHoTng NAI
va pnv avaykaletat vo avoalntd cuvadn mAnpodopia
o€ TIOAAEC 000veQ). Ta EVNUEPWTLKA- TIPOELSOTOLNTLKA
pnvopata  TPEMEL va elvol  cadrn Kol Katavontd.
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(A/A 1-15)

EmBupnTo elval va UTIAPYEL XAPTNG TIEPLEXOUEVWV.

Elvar otn O&wakpltiky euxépela NG Emutponng
50. AgloAdynong va INTRoEL Tapouciacn Tou AOYLOMLKOU
amo toug Yo ndloug Avadoyxoug

NAI

OMAAA B : IKANOTHTA ANAAOXOY — TEXNIKH YNO2THPI=H KAl KAAYWH

Ynnpeoieg Eykataotaong — Napapetponoinong-
Metantwong AsSopévwv-YrootipiEng (A/A 51 | BAOMOAOTIA 1-20
- 62)

A/A MNPOAIATPAOH AMAITHZH | ANANTHZH NAPANOMIMH

H eykotdotaon, n mopopetponoinon kot n €vran
TOU amapaitnTou yla tnv epapuoyn eEunnpPeTNTN, 0TO
diktuo tou Noookopeiou. Emonuaivetat otL o
gfunnpetntn¢ Oa eival virtual (ewkovikog), kal Ba
eykataotabel otig véeg umobouég tou Noookopeiou
(uetd TNV OAOKANpwWON TNG  ELKOVIKOTIOLNONG
(virtualization) twv e€umnpetntwy tou Nocokopeiou).

51. NAI

Metantwon Asdopsvwy.

A ) ZIZMANOTAEIO
Anapaitntn mpolnobeaon gival N PETATITWON TWV
Sebopévwy amod TNV «TaAld» epappoyr) TPOCWTILKOU
TIou AsLTtoupyel otnv Yninpeoia pog otnv «véar». H
naAld edpappoyn dlofeveital os HP SERVER PROLIANT
DL360G5 (ME 2GB RAM KAI RAID 1 SETUP), OS=MICROSOFT
WINDOWS SERVER 2003 R2 ME SP2, EODAPMOTIH SOFTONE
(MICROSOFT SQL SERVER)

Ao tnv maAd epappoyn Ba e€axbouv Ta otolyeia NAI
arnd tov Avadoyo kat Ba mapadouv otnv Yninpeoia
Hag og popdn (ypappoypadnon) mouv Ba cupdwvnbei
ard kool Katd tn cupPach. Ta mapanavw oTolxeia
Ba eheyxBolv, Ba 510pBwBoULV Kkat Ba afloAoynBouv
yla o mota eival alomotrowa, amnd tnv Yrnnpeoia
pog kot Ba 060UV oTo avadoxo yla va Ta ELoAYEL
otnv véa ebapuoyn.

JTOX0G TNG UETANMTWONG £ival va UNvV avaykootel To
TUAUA TTPOOWTILKOU VO EMAVOKOTAXWPENOEL OTOLXELQ
TIOU UTIAPXOUV OTOo TaA0 olothuo  Kal  sival

52.
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aflomolnoua, mapd povo va mpoPel oe avaykaieg
510pBwOoELg TouG Omou XpelaleTal.

Je mepimtwon omou &g Ba sivalt duvati n OAWKN
petantwon twv dedopévwy, o Avadoyog Ba dpovtioel
yla eVaAAOKTLKA (LY. EmavoKatoxwpnon)

B)AMAAIA OAEMIFK , I.N.M.N
Aev 8LaB£touv epappoyn TPOowWTLKOU armatteital amo
TOV avad0oxo N Kataxwpnon twv SeSopévwy.

>10 wpeg
53. EKr'[aiéeuon Swayswplotwv H/W-SYSTEM S/W - 1 avd
TUnpa TUNHQ
>20 wpec
>4. EkmaiSsuon Xpnotwy — 3 TUApATA ava
THAMQ

Motikn Asttoupyia: MEeTa To MEPAC TNG
£YKATAOTAONG, TNG MAPAUETPOTOINGNG KOL TNG
petantwong 6a apylost n Mlotikn Asttoupyia tou
£pyou omou Ba mpaypatononBouv oL ekalSeVOELS
TOU MPOOoWTILKOU (OTw¢ opilovtal mponyouHévwg). Oa
glodyovtal Se60UEva e SLOPOPETIKEG TTEPUTTWOELS
5. uTtaAARAWYV Kal Bo EAEYXETAL N CWOTH ELKOVO TOUG NAI
oTo cUoTNHa.

Kata tnv mlotik Aswtoupyio o Avadoxog o€
ouvepyacio pe ta appodla TpuApata tng Ynnpeolag
po¢ Ba mioTomnolosl OTL To cUCTNUA Elvol £TOLUO YL
Vo UMEL 08 KavoVikn Asttoupyia (live) pe mpaypatikd
dedopéva (e€aleidovrag Tig omoleg SUCAELTOUPYIES).

Enixelpnotakn Aettovpyia (live): Metd to mépag tng
TUAOTIKN G Asttoupylag To cUoTnUa Yaivel o
KaVOVLKN AgLltoupyia amod To GUVOAD TWV XPNOTWV HE
npaypatika dedopéva kat o Avadoxog oe cuvepyoaoia
LE Ta appodla TuRpata tne Yrnpeoiog pag Ba

56. TILOTOTMOLACEL TNV OPAAR AELTOUpYia Kal avTamokpLlon NAI
Tou ouothuatog (e¢adeidovtag TIg OmoLeg
SuoAsltoupyieg).

H opoAnl  Aettoupyla tou ouotiuatog  eival
amnapaitntn npoindbeon yla TNV opLoTiki Tapaiafn

TOU £€pyou.
Tekunpiwo Edappoyng: O  Avadoyxog eivatl
7. UTIOXPEWHEVOG VO TIOPACYEL TIANPN KOL OVAAUTLKA NAI

TeEKUNplwon yla thv epappoyrn mou Ba eyKaTAOTHOEL
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o€ KOTaAAnAa évtuma eyxelpidia.

Nepiobdog Eyyunong kaAng Aewtoupyiog - Awpedv
ouvtnpnong: Me tnv oplotiky mapalaPn tou €pyou
58. Ba apxioel n mepiodoc Eyyunonc kodrc Aettoupyiac - | 212 HrVES
Awpeadv Iuvinpnong Awpedv ouvinpnong amo Tov
Avadoyo pe Slapkela:

Kata tnv mepiodo Eyyunonc kaAng Aettoupyiag -
Awpedv cuvinpnong Ba LoyveL:

e EyyUnon/Ymootrpién KAAAC Aewtoupylog
Edapuoyrnc, Baong Acbopévwv & AelToupyLkou
ouoTHUATOC.

*  AMOKOTAOTAON TWV AVWHOALWV AelToupylog Tou
AoylopkoU edappoywv (bugs, patches) katl tuyxov
OAAWV TpoBANUATWY

e Alevépyelo.  avaykailwv — TPOCAPUOYWY  OTNV
ebappoyn 1 O TAPOMUETPOUC  AOYLOULIKOU
(tumomownuévo Kal £paPUOYEC) TOU GUOTHUATOC,
yla TN CULPOPdWON Tou o aAAAYEG TOU VOLLKOU,
Beouikou kat dtadikaotikol mAatoiou

O avadoxog Ba Slabtel Ynnpeoia Apeong Bonbelag

(Help-Desk) péow tnAedwvikng umootnPLENg Katd TLg

EPYAOLUEG NUEPEG KOl WPEG TNG AvaBEtouaag Apxng,

KOl e Tapoxn KOTAAANAOU CUCTNUOTOG UTOOTHPLENG

NG ulnpeciog tou Help Desk pe NAEKTPOVLKO TPOTIO.

59. NAI

H avtamndkplon tou Avaddyou o mepintwon
SduoAettoupyiag Ba mpémel va elval :

- Té00epLC (4) WPEC Ao TN OTLYUN ™G ERdAvIong TNG
Sduolsttoupyliag.

Mo SucAelTOUPYIEG TOU AOYLOULKOU, TIOU ammoTEAOUY
guBULVN Tou avadoxou, 0 HEYLOTOC ATOSEKTOC XPOVOG
eMiAuonc-anokatactacng eivat 3 NUEPEC.

Ta mopandvw oxvouv edpdoov to mpdPAnua

60. avakowvwonke and Asutépa péxpl Napaokeun oto NAI
Slaotnua amno 08:00 péxpt 16:00. E€atpouivtal ot
enionueg apyleg.

H avtamnokplon tou Avadoyou yla tnv emiluon
npoPAnuatwy Sucheltoupyiag adopa eite ot
OMOUOKPUOUEVN TipOoPBacn eite o©g  €mTOMOU
eméppoaon texvikol Tou Avadoxou OTLG EYKOTOOTAOELG
tou Qopéa Aswtoupyiag, £dpocov Sev pmopel va
amnokataotabel To mpoPAnUa € AMOOTACEWG.
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JupBdoelg Suvtnpnoelg: MNa ta emopeva £tn and tnv
napahafy Tou €pyou kat tn AAEn tnNg mepLodou
dwpeav ocuvtnpnong o Avadoxog umoyxpeouTol Vo
TIPOXWPNOEL OE  GCUVEXION TNC TPOOodEPOUEVNG
61. UToOoTNPLENG HECW eTnolou cuPBOAaLO UTtOCTHPELENG - NAI
ouvtnpnong kot avaBaduwong tng edpapuoyng os
TUXOV VEWTEPEG €KSOOEL; TOU AOYLOULKOU  TOU
ouotnuatog (releases & versions) €VOWUATWVOVTAG
TG OTMOLEC QVAYKEG TPOKUMTOUV yla aAAOYEG TOU
VOULKOU, Beopikou Kat Stadikaotikol mAatoiou.

To kOoToC TG etrolac ouuBacng ouvtipnong Sev
62. pmopel va unepPaivel To avaypadpoUeEVo TOCOOTO <15%
KOOTOUG TOU £pyou.

AmoSedelyHévn  KKAVOTNTA, EUMEPla Ko
eldikevo Tou TmpounOeuty Kabw Kol
f , P p.t] L : ) BAOMOAOTIA 1-20
TEKUNPWWHEVN uUmodopn oe egeldlkEVpEVO-

eknaldeupévo npoowrko (A/A 63 — 64)

A/A MNPOAIATPAOH AMAITHZH | ANANTHzZH NAPANOMIMH

Anopaitntn mnpolméBeon elvat n  amodeln 1NC
EUMelpiog TOU Avadoxou OTnV  avamtuén - Kot
gykataotacn edpapuoywv dlaxeipong avBpwrivou
Sduvaplikou, 8laitepa oe Anuoota Noookopeia E.2.Y.

Qg ek toUTOU O Avdadoyxoc Ba TpEMel, Kal yla TNV
TeleuTaio TeETpaETia, vo €XeL avtiotolyou Hey£Ooug
UAOTIOLCELG, OL OTOLEG va  Elval OE TOPOYWYLKA
Aeltoupyla, KalL oL omole¢ kal Boa Tmpémel va
amodelkvuovtal He BeBalwaoelg KaANG EKTEAECNC, TTOU
Ba TIpEMEL va TPOCGKOLGBOoUV.

63. NAI

Ba mpémnel emiong, va umoPAnBolv kol clvtopd
Bloypadlkd cnUELWHUATA TOU TPOCWTILKOU, TO Omoio
Ba aoxoAnOsi pe to £pyo, amod Ta omoia va POKUTTEL
N EMApKeld Tou ot AvBpwrivo Auvaplko Kal
Agflotnteg.

Anopaitntn npoinobeon sival o avadoxoc pépet
motonoinon:

64. * ISO 27001 - Awoyeipion Aodalelag NAnpodoplwy, NAI
yla To oxeSlaopo, OVAMTUEN, €YKOTACTAON Kol
uUmooTApLEn Aoylopikol — ulomoinong €pywv
mMANpodoplknG — unnpeoieg Software as a
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Service(SAAS).
* |SO 9001 - Awayxeipion Moldtntog

NAPAPTHMA A

OMAAA A : TEXNIKE> MPOAIATPADES, MOIOTHTA KAI ANNOAOXH AOTIZMIKOY

A/A IXETIKA EAAODIA NMINAKA
i KPITHPIO i AZIONOIMHZHZ TEXNIKQN NPOZ®OPQN IYMMOP®DQIHZ BAOGMOAOIIA
Baokd Aopikd XapaKkTnpLloTika AOYLOULKOU —
Juothuatog Alayxeiplong Baong Asdopévwy 1-15 1EQ3Z 20
2 | Baolkd Asttoupyilkd XapaKtnpLloTikd AOYLOULKOU 16 - 23 1EQZ 20
Aoutd AelToupyLKA XapaKTNPLOTIKA —
3 | Autopatonoinon nuepnolwy & MePLOSIKWY EPYACLWV 24 -42 1EQ3Z 20
Ektuntwtika-Alayxeiplon AsSopévwv-Alocuvdeon 43 -47 1EQZ 20
5 | Euxpnotia-Oikdtnta oTo XpRotn 48 -50 1EQZ 20
OMAAAB : IKANOTHTA ANAAOXOY-TEXNIKH YMO3THPIZH KAl KAAYWH
IXETIKA EAAODIA NMINAKA
A/A NEPITPA®H KPITHPIOY AZIOAOTHZIHZ IYMMOP®DQ3IHZ BAOMOAOIIA
Yninpeoieg Eykataotaong- Mapapetpomnoinong- 51-62
1 | Metantwong AeSopévwy - YootnpLeng 1EQZ 20
AmtoSedelyUEvn IKOVOTNTA, EUTIELPLA KA ELBIKEUON TOU
pouNBeuTn KABwC KoL TEKUNPLWHEVN UTtoSour o€
£€LOIKEUEVO- EKTIOLOEUMEVO TIPOCWTILKO YLOL TNV
UAoTIOINGCN AVTIOTOLXWV £PYWV, KATA TLG ATOULTAOELG
™G Slaknpuénc. 63 - 64
, |G dwxnp &ng 1EQS 20
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